
AUGUST 26TH, 2022 

Michael Maloni
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Coles College of Business, Kennesaw State University
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Assistant Professor of Marketing 

Coles College of Business, Kennesaw State University

Topic: Synthetic Scarcity and Resentment: The Roles 
of Betrayal, Consumer Machiavellianism, and 

Structural Power

NOVEMBER 4TH, 2022

Merrill Warkentin
James J. Rouse Endowed Professor of Information Systems 

College of Business, Mississippi State University

Topic: Research Directions in Information Security  
and Privacy

NOVEMBER 18TH, 2022

Mia Plachkinova
Assistant Professor of Information Security and Assurance 

Coles College of Business, Kennesaw State University

Topic: ShowCase: A Data-Driven Dashboard for 
Federal Criminal Sentencing
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Understanding the Consideration Set of Potential Successors During the 
Ground-Rules Phase of the Family-Firm Succession Process: A Family 

Social Capital and Goal Systems �eory Approach

ABSTRACT 

This dissertation seeks to further the current understanding of the development of a consideration set of potential 
successors in the ground-rules phase of family-firm succession. To do so, this dissertation uses goal systems theory and 
family social capital to consider goal prioritization as a mechanism through which the family influences the identification 
of potential successors. Goal systems theory emphasizes the prioritization of multiple goals and the corresponding 
means-ends relationships. Family social capital provides a more nuanced understanding of the influence of the family on 
the strategic prioritization of goals in the family firm. This dissertation explores the influence of family social capital on 
the prioritization of the goals of financial growth, transgenerational succession, and the development of a consideration 
set of potential successors. To test this conceptual model, primary data were collected via an experimental vignette 
methodology regarding structural family social capital, succession-related goal prioritization, and consideration of 
potential successors from a sample of business owners within the United States.

SEPTEMBER 9TH, 2022

Sara Davis
Postdoctoral Researcher, Family Enterprise Center 
Coles College of Business, Kennesaw State University
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Synthetic Scarcity and Resentment: �e Roles of Betrayal, Consumer 
Machiavellianism, and Structural Power

ABSTRACT

Across eight studies, we explore consumer response to synthetic scarcity, a tactic used by marketers to manipulate 
consumers by communicating scarcity of products despite there in fact being sufficient supply. Results indicate that 
consumers experience greater resentment towards the firm sponsoring synthetic scarcity as compared to authentic 
scarcity, particularly those who are low and neutral in trait Machiavellianism (Low-to-Medium Machs; Studies 1, 2 and 
3). This conditional effect stems from Low-to-Medium Machs’ greater feeling of betrayal in response to synthetic scarcity 
(Study 4). Study 5 identifies structural power as a higher-order boundary condition and provides indirect process evidence 
that High Machs resent synthetic scarcity due to perceived loss of control. We illuminate the understanding of consumer 
response towards marketing Machiavellianism and provide marketers with feasible guidelines to navigate through 
consumer resentment.
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Research Directions in Information Security and Privacy

ABSTRACT

What is information security and what are the key research questions? What are the challenges in understanding the 
threats to security and privacy and their solutions? This exploration will briefly look back at the research field’s origins 
and recent history using both organizational level and individual level lenses, articulating some of the field’s key research 
questions, research methods, and future directions.  

We will focus our attention on recent improvements in measuring individual computer user behaviorsr-1.chaeci-15.2 (a)-93.9 (l)-24.3 (l)4.1 ys in the 
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ShowCase: A Data-Driven Dashboard for Federal Criminal Sentencing

ABSTRACT

 The main purpose of the Sentencing Reform Act of 1984 was to provide more uniformity in sentencing and reduce 
inter-judge disparity. Subsequently, the Act created the federal sentencing guidelines to offer judges a possible sentencing 
range for offenses. However, since these recommendations were based on historical data, the guidelines amplified existing 
biases and increased inequality and disproportionate sentencing of minorities. To address this problem, we developed an 
artifact called “ShowCase”—a data-driven dashboard—that is grounded in penal theory, organizational context theory, 
social bonds theory, and triangulation notion in design theory. The artifact helps judges make fairer and more objective 
decisions by integrating a variety of data points. We used a design science research methodology and mixed methods to 
guide the development and evaluation of the proposed dashboard. Our research inquiry revealed what legal and extralegal 
factors contribute to more equitable judicial decisions. We also found support for integrating data science and more 
diverse viewpoints in the sentencing process. Our study shows that a validated data-driven dashboard can be used to 
promote fairness, objectivity, and transparency in the criminal justice system.

NOVEMBER 18TH, 2022

Mia Plachkinova
Assistant Professor of Information Security and Assurance 
Coles College of Business, Kennesaw State University


