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VII.

Dining: Group Dining Policies

GROUP DINING POLICIES

All group requests under 20 attendees are subject to general seating only.
Attendees are responsible for finding seating where it is available. Exceptions may
be considered in specific circumstances for groups with young children or if your
guest(s) have accessibility needs. If you have a special accommodation seating
need, please submit a dining contact form for assistance. Large groups of 20 or
more dining at The Commons on the Kennesaw Campus may request a reserved
section; however, accommodation is not guaranteed and will be dependent on
availability and the volume of business for that day.

Reserved seating requests for Stingers on the Marietta Campus cannot be
accommodated due to limited space. Additionally, reserved seating requests made
outside of reserved seating hours will not be considered.

If you submit a request and need to cancel, please submit a dining contact form for
assistance. If cancellation notice is not provided at least 24 hours prior to the
scheduled visit date and your group does not show, you will be charged 90% of the
total attendee count originally provided to account for lost service.

There is a 90% guarantee enforced for groups of 20 or more. If less than the
originally provided number of attendees show on the day of your reservation without
24 hours' notice prior to your visit or if your group does not show for their reservation
altogether, you will be charged for 90% of the original headcount provided.
Additionally, if your group numbers fall below 20 guests and you have been booked
for reserved seating, your section will be released, and your group will be changed
to general seating

If seating accommodation is needed due to wheelchair accessibility or if you are
visiting with young children under the age of 16, please include this information in
your request for assistance.

If booking the upstairs Mezzanine Suite for private dining, a booking fee of $75 will
be charged by invoice to cover additional labor needed for setup and cleanup.
Large groups of 20 or more that are approved for reserved space will be limited to a
one (1) hour reservation time. If your group is late, the space will be held for 15
minutes after your scheduled time of arrival. If your group arrives later than 15
minutes past, the space will be released, and your group will be changed to general
seating.

Groups of 100 or more may be asked to break up into waves to avoid long wait times
at the entrance and dining stations. A dining representative will reach out to you
upon receiving your request if this is necessary for your visit.
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